MySchool cera MySchool
Team )A

INSURANCE Insurance Program

Acera Insurance and the MySchool Insurance
Program have been serving the childcare and

Specialized Coverages private school sector for more than 30 years.

For MySchool Clients:

Our dedicated MySchool team is here to meet the unique risks
and challenges of your business. Call us today for expert advice
Property so you can focus on the learning journey of your students and
children.

Business interruption

Enhanced MySchool

policy extensions Evergreen Lee

3 Senior Client Executive, Commercial
Special events coverage

Direct 905.798.2304
Email evergreen.lee@acera.ca

Child trauma & abduction
event expense

Wrongful dismissal legal

expense reimbursement 'ﬂama Frankruyter

Commercial general Client Advisor, Commercial Insurance

Habllity Direct 905.456.5193
Email alaina.frankruyter@acera.ca

Occurrence-based abuse
liability

Errors & omissions

=rror Wendy Choi
liability —

Client Advisor, Commercial Insurance

Directors & officers
[E:1e71114Y

Direct 905.456.5169
Email wendy.choi@acera.ca

Employment practices
liability

Criminal expense
reimbursement

Cyber and privacy

Contact the MySchool team today! o
Main 1.800.461.8562 (@ Northbridge
myschool@acera.ca

Acera Insurance Services Ltd.

Be certain. | acera.ca




MySchool Promise

The MySchool Insurance Program has been serving the childcare and private school sector for more than 30 years. Acera Insurance
has deep expertise in this sector with over 450 clients and insure over thousands of locations across Canada. Our pillars of the value
we deliver our clients are:

Client Service Excellence Customized Coverages Client Advocac

- Dedicated MySchool Team - Industry specific coverages for - Industry specialists working with
childcare and private schools sector specific underwriters to help

- Rapid Response to your queries you protect your business

- Reviewed annually and enhanced
as the industry evolves - On-staff Loss Prevention Specialist

. Risk Management Advisor to - Input from members of OFIS, - On-staff Claims Advocates

help you make informed CCMA, ADCO and OAICC - Quarterly review of program
decisions - ldentification and implementation of claims to progress closing of
best practices for risk management claims, where possible

- Seamless Service Support
during office absences

Insurance Market Survey

As one of Canada’s largest education focused programs, you benefit from the negotiation power of a large group to
help you manage your budget expectations. In addition, competitor analysis assists us to gauge market trends,
conditions, and carrier appetites, along with continued coverage enhancement.

Rapid Issuance of Certificates of Insurance

We know Ministry visits can happen with little or no notice which is why Certificates of Insurance are emailed by the next
business day and urgent requests prioritized by the MySchool Team. Renewal certificates are also issued in a timely
fashion prior to scheduled renewal date.

Seamless Service Support

If your insurance advisor is away, emails are monitored and prioritized during absences, so you know your requests will
be addressed on a timely basis.

Claims Advocacy

The MySchool team has experience with the types of claims that occur in the education sector.
Allegations of Abuse, Bodily Injury, Wrongful Dismissal and Discrimination are just a few examples where
our knowledge and familiarity help us to advocate on your behalf.

Contract and Lease Review

We provide a review of the insurance provisions of subcontractor agreements, building lease agreements, etc. at no
additional cost to our clients so you understand your responsibilities for insurance and meet your contractual
obligations.

Policy Documents

Electronically send policy documents after new policies, endorsements and renewals are reviewed for accuracy and
sent to our clients in a timely manner.

Renewal Updates

To keep your business running as smoothly as possible, Renewal Updates are gathered 60—90 days before renewal date
so we can understand how your business has changed and to begin negotiations with insurers in plenty of time, if
required. Certificates and Automobile Liability Slips are updated for the new term and provided to our clients within 30
days before your renewal.

Acera Insurance Services Ltd. Be certain. | acera.ca



	Evergreen Lee Senior Client Executive, Commercial Insurance
	Direct   905.798.2304 Email    evergreen.lee@acera.ca
	Direct   905.456.5193 Email    alaina.frankruyter@acera.ca
	Wendy Choi Client Advisor, Commercial Insurance
	Direct   905.456.5169 Email    wendy.choi@acera.ca
	Client Service Excellence
	Customized Coverages
	Client Advocacy
	Insurance Market Survey
	Rapid Issuance of Certificates of Insurance
	Claims Advocacy
	Contract and Lease Review
	Renewal Updates

